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The Use of Public Relations Departments in Palestinian Private Companies in
The Northern Governorates On Social Media and Its Impact On Achieving

Competitive Advantage
Mr. Ahmed Ammar - An-Najah National University, Palestine
Abstract

This study aimed to examine the use of public relations departments in private
Palestinian companies in the northern governorates for social media and their
impact on achieving competitive advantage. The study adopted a descriptive-
analytical approach, with data collected via a questionnaire distributed to a
sample of 49 employees in public relations and related administrative roles.
Descriptive analysis indicated that digital content management, media
communication, audience engagement, relationship building, and performance
monitoring and strategic analysis are all key factors in enhancing competitive
advantage, with varying levels of impact. Multiple regression analysis showed
that digital content management and media communication and audience
engagement and relationship building have statistically significant effects on
competitive advantage, while the impact of performance monitoring and
strategic analysis was limited. The study concludes that the integrated use of
digital public relations contributes to enhancing competitive capability,
improving institutional image, and increasing customer loyalty. It recommends
adopting comprehensive strategies for content management and digital
engagement and improving employee competencies through specialized
training programs.

Key words: Digital public relations, social media, competitive advantage, private

companies, Palestine.
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«ilidll oo dulle daya giedi JSS 8lsdll ol e (Sg o omg ((%88.9) Jauw 3da duwlyall

unlpsdl o Lgud] Jragill piu Sill ailidll dudgige jiei oo

:agalyeagsll &wlysll dige Jailias caiag
83500 (49) @msse @llull sl dige shal gyjoi I (3) Jgaa o saylall Cilihoall puis
dags weleny disell shal dnlle ol aaly dus dlaiuall Cilpsiall (o dcgono Gag
ugyollsull af (%36.7) duiy olygisall Lle wglalall agaly (%42.9) duuis pimalall
alibylldségigo (o jjou gaire ele (sgiua giaiiditell ol Gle Jai loo £(%20.4) duuiy
poucs gid dgell shal o Sl duill T QiU ciypghl xaa dpall cilgiu Glos Loya Lol
Jal e ((%630.6) duwis Culgin 10 oo yisT dia Lgali (%644.9) duiy clgion 10-5 o da
8343 dplac 83 wgSlioy (s litall phaes ol LI puiu Lo gmg (%624.5) duiy ilgin 5 (4o
b wglasy apllall Ol ui 288 sl (o Joall dapb gad) lajag pgloc Jlo o
ol &jlall ;a wololell agaly (%661.2) duuiy cilepall of Giguill gl dolell culéell Cuillas
caillagll a jSyii digell ol yuSey Lo (% 18.4) duuiy syal dia pi «(%620.4) duui :Lall

Aulyall g guag0y dpiislio dlntipoll
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Lgil e io cowa dulyall diye shal gajgi :(3) Josa

&ygfall duudll
%) Jhsl psiallciligiue | ddiuall Cilpsiall
0
20.4 10 uugdygllsy
42.9 21 i lo walall Jngall
36.7 18 oljgiss
24.5 12 Cilgia 5 o Jal
0 0pall calgiow
44.9 22 Cilgia 10-5 40 i
i &Syl
30.6 15 Cilgia 10 o i
20.4 10 5a /515
61.2 30 féole calaule &b Joalldenh
Cilewo /Gagud aspll
18.4 9 Sl
%100 49 sl Jaall
daulysdl 8lsl calyaa calila] Jalai

shal cablal Cawng &b duuill &anill dyleall cilalnidly dnluall blugill Cuuwis
:k:,fL,! Lo ailiill cuilsg «lmyglaog diliuull calyas oo disell
dige slal calpsail il dromilly dyjueall calalnidg dubwall blwgill :(4) Joaa

sl
Calpnidl | lnugioll
S T joaal pEA]
Jlgilly ol sginall &yls]
SuSdays | .64100 | 4.0490 -- 1

ouledl

) 47905 | 4.2735 | ciladellclig jogoall go Jelaill | .2
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calpmidl | dhuugiell
dayal oaal sl

Sileoll | luall
duSdasn | .62838 | 4.1184 il Julaillg elsill suay 3
duuSdan | 64100 | 4.0490 anualiill ol 4

8puS dajn .48591 4.1469 Quuluudll ddladl caloglaall e aladyll

calpaai Gl dabal sl cilpsial d ool calalaillg dubwall blugill (4) Joaall ¢
clias jglaall gres ol piliill sghai iy il jglas o jgao JS wlin dulysll dise sl
Sl o j9laall oim 959 dranly (us)lirall ] Lle sy Lo sdeaipo Cilpsai Gl
bhugiall cus o Slgilldsipall o culailell clisg jogasll go Jelaill jgas cly xda .yl
shal g s @lail I puiy Las £(0.479) yasiio §)leo waliailg (4.27) dedy bl
Sailyiall Julaillg elsill suay jga0 Lol 32 8puS dajs Laiia adg «@iponl Joa digell
calyicl yuSe) Lao B8 day319 «(0.628) (§)lueo aljailg (4.11) b bhugio Lle Jians
$1920 30 JS Yo o b el Josll 8claS jyjai oo cailall lia el 5 Lisall
(4.04) bl hugiall yuai duualiill sjrelly Leiledl Jolgilly adll (sginall 8l
o3 jgal ous)linall clljs] JuSey Lo BpuS daysu Lomlls caiiag «(0.641) (s)lieo caljmilg

asydill dpualiill calpsall eliyg Gunngall clsill acs L jolaall

Sluw 6 dulyall jolaoe granl sl denill 3581 (4) Jgsa abaylell 2iliill O Cualull s pg
1980l go Jelaill ol Ll pish Los .dalall dyighudall culspill dolell culdell flgs Joc
cllacll go daulell jyjei o philio 4l o al Lol tusLitall (sal dygladll Jing culéulel clisg
ebsill nayg Gadgll sginall 8)l] O Lagd Caldl (s duuwgall duimill jguall (uuaig
JSuiug clelall cullall slailg dpmdall calimyiliull ae sl duubul dole s alSuiy luail
diy Jb o CilSpdddl dpualiill sjsall Gaaai Lé deaine eabui jglaall oim of p ple

Bljio Gl
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cilpayall sl daleioell Hiliill
pin walilll 0igl dxibasyl culliadl Gle Bloiclg ciall lgeas il calildl Jua o
il odm ailily agjallg dlgilha gl lginua o s3lillg dlyall ciluaya jLisl L Laga
(&t 2 0.05) sgiuo sic dyfban] dluls g3 pili wllim) 1 1ol dpuuill dpayall uial il
Jlouiddl cillhadlas é dyighulall @alall Glsuill La dolell ciladell yilgs elaaiul
Agalitll sjp0ll G1dni b Inyllg o elaiadll Jualgill Jilwgl

(Multiple Regression Analysis) sseioll Gball jlsaidl Juai Hilii (5) Josa

Cuwo | Taosd B Coefficients Calpsiall
$9 | dguanll | Standardized | Unstandardized
aldsll Culoleall e Culoleall
ahaill ahaill
963 .047 .790 .037 (Constant)
012 - 219 -.582- odill sginall 5l
.654588 L:,.och.!.“ Jralgillg
.003 -.148- 275 -.041- 1980l go Jelaill
cailadell clag
.001 .049 291 014 Judaillg clsill sun
il
a744. R doud
.553 R-square doua
Adjusted R-
.502
square
10.819 dugunoll F doud

Clpsio fl Guld Sl casgy $3l saaiall Lloall jlaaidll Jdai oflii (5) Joss audgy
clisg jogoall go Jelaill «otedl Jualgilly odfll sginoll &lsl) @latusoll dulpsll
JU3 (o apnalitll sjsall gog (gulill paiall L (auiliul Julaillg clsill suayg wrilulell
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Soiuog «@guaall T ousg (Unstandardized) aunodll pc cudolooll ol rebay «paall
Gualiill 60l dgall Juais lgeren by 1 @daiuwell calpsioll O LI i alulsll
(0.654588-) Ll lhai B Joleo Jauw ouled! Juslgilly osyll sginall 8)ls] peialls
3 G ek CuilS Olg éuiban] aluls culs ddule 3gag Gl i Lo (0.012 &luls  sgiuog
gylsal salaill of (Jelall ¢ plsaiumll ol opuuai (ySoy Lo gmg duualiill sjually jgaoll
clisg jogaall go Jelaill Lol dpumaliill sjsall G127 ) a opil o Jay 36 adyll sginall
dronl juse Lo (0.003 &luls sgiuog (-0.148-) liubw Uaoi B Joleo Jaw rda calailell
Jalaillg elsill suny Lol .2 3gaill lxm a Guwi sgaaallopili pe) jggoall go piiliall Jelaill
Sl iy Las £(0.001) dluls (sgiue «(B=0.049) laseua Gulayl uili yglal xaa ayiliuull
doud qucrgig .opil pubreil dradyll dolell cilddell palic d1a) go jgaell lim JolSi 8)gpa
o %55.3 gai pwai deaine dlaiwell culpsiell ol R-square=0.553g R=0.744
oo paliellosm pili 3o e Sga pisgo gmg (@uualiill sjrall) gilill peiall o culyeill
aluls g3 JSS aigaill Ol Lle Jsia 10.819=dsgunall F dod Lol . unugall clsill jyjei
sjrall i pugalo JSuy i daosall dlaiuwall culpgiall Ol ey Lo dylle dilas)
Gualall ddunudall calspdl duma il

Jilwgl caisall plaaiull O eyl il (2018) s pbnall dulys go dayiill 03 Gaiig
nohil lays ariig cellasll go Jualgill jjoy dolell culailell uylas (o Lelaiadl Jualgill
ol 2ilii lgecasi Los .aualiill sjrell e Glayl guseis b gag wilaiiallg cilosall
duimill syguall pwai o seloiadl Jualgill Jilug dranl Jga (2018) ysbg pag (2018)
dulps go ailidlloim Galgii [fusly . 2lallg Llalsll joganl go daulell jyjeig cibuwéall
dadyll dolell cilaell plyaiul of cyghl il (2016) sjladg plelig (2017)
Jelaill guanig culaiioll 6392 jlpl JUa (o tapumalidl djpall jijei 6 piile JSui @guu
clloell go poiuall
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rdyepall dwlpall Ciluags gana

Jualgilly Godpll sginall 6)lsyl (o< 0.05) dluls (sgimo sic duibian]dluls g3 il ellim-1
aalall clspill duualiall sjpell o oyl
(Multiple Regression Analysis) lapuull sl jlsaidl Juai 2l :(6) Joaa

dogs | Faoys |Adjusted | dogs | doud | buugio |lays | ggon0 saull
adsll | &gunall|  R- R- | R |cileyell| dyall | cileypall
square | square
.039b| 11.278 | .032 | 557 |.368a| .627 | 1 | .627 | jlsaidl | alluyl
275 | 47 [ 10452 | Laloul
48 | 11.079 | ggonall

Jalgilly aidyll sginalls)ls] il ganal bl Jaalljlsaidl Julai ailii (6) Joas audg
R-g R = 0.368 dayi ol I @iliill pudi dualsll calSpdud] dpualiill sjsall o ouleyll
Sllon i Golel Jialgilly odll sginall 8jls] ol Liey o gmg csquare = 0.557
elsl Gle sl 13g) uill Gl e (S0 piigo gmg dpmaliill jrall a Galill (o %55.7
Apnaliill juall Gadai Lé culsydll

o Jal gmg (0.039 alulsll (sgintog 11.278 = duguunoll F éous ol Jgsall oo i Las
wolell Jualgilly Godyl sginalls)ls] oy dailell of e Jxg Lao £ a<0.05 dlulsll soiuo
ili 3920 sy dlilall aypaunll duagall gasy g duibas] dluls culs duualiill sjrellg
dumalidll djzall 56 yugalo JSiu yigi soule I Jualgilly odyll s9iaallg)ls) ol lim 35819
Gualall diudnudall calspdl

sl Jolge cllim of I i Lo ¢Guui duaasio Adjusted R-square = 0.032 doué seig
1l lgis! cpualiill sjsall o culpeill puuai a LAl aobui 3é p3gaill Iim é dayso pe
byigall Jolgall xals seull lim dranl o Jlai

hjei o seuledl Lialgilly oal sginall)lsyl 8unsll dpanill 3587 afliill of Lalidl g
jogoall culaliinl el ailyial JSidy cilgaill o3 plsaiwl sic dals duualiill sl
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Jualgill (sgine Guuwai o jladiull of Gl iy loS dspuiill 8jgi0 pesig casgiuall
eabayg cllaell cilg (o sajag wnlSpid] dunalidll 6)sall jjey Jelaill ggiuo gd)g byl
o dradyll dolell ulaulell &)ls) ol cuasl illApriliani (2022) duwlys go ailiill oim Galig
tdey g dduds Cilogleo pusdig «jgganll dal  uws o pabud dsall pideyll Jilbug Jda
Martens dulys pilii lgacilos .culojill dgalge La Cilunmgall dpualiill sjsall @ s Lao
dylled jjo, lolsaiuwl gsill eloiaull balgill ibaio e jusyill of Sl cylid Lill(2020)
(2018) s pahall duulys 2o §aii Liadlg .dolell culsdell calsnl §anyg gggeall go Jualgill
oo enbluy dllaiilldhiill s Lelaiadl Jualgill Jilwgl caisall plsaiuull Ol cujul il
el jraill 630 Llillg whlesallg culaiiall pghi

clisg jogoall go Jelaill (& < 0.05) dluls (sgimmo sic dsiban] aluls g3 pili wllin-2
aalall clspill duualisll sjpall o cilsdell
(Multiple Regression Analysis) apuull sl jlsaidl Juai Al :(7) Joaa

dois | Faow |Adjusted | dous | doys | huugio |cilys | ggano saull
adsll | &gunall | R- R- R | cileell | @l | cileygall

square | square

.000b | 18.658 .269 284 |.533a| 1.982 1 1.982 | jlsaidl | allugl

106 | 47 | 4.992 | Laloul
48 | 6.974 | ggoaoll

elizg joganll go Jelaill pili duwljsd gl Slaall jlaaidl Judai ailii (7) Josa o
R-gR = 0.533 doua ui S a_ll.u.“ il dalall calspad] duwa il sjpadl e caladell
djsoll 56 bl (40 28.4% Iga juua, J%@@od;mmai?m Lo ¢square = 0.284
jaoill Gle Culspidl 8389 a2l im G dulay] e 3939 e @go pisgo 9mg dpwmslill
Jal gmg .0.000 &lulsll (sgiumog 18.658 = dugunallF doud ol ailiill yghi Los il
Gl zlisg .duga auibanl aluls cals dadell ol e Jaa Lao ¢ o < 0.05 &lulall (giuio po

clug jogaall go Jelaill ul 13m 35819 « pili 3929 ey dlilill &y yunll dpapall GAaay aclls
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Adjusted doys Lol .dualall dyighulall cilspiul dpualiill sjsall o auslg il al calalell
sjsall a ulill o lagh 2 puay sedl lim of LI judsi Lga R-square = 0.269
Gonl o JLaT 1 lgis) unlall lglouiii @1 85380 513l olge 3929 | 8)Lill @o g il

pmalidll sjxol] &bl cilsnall sals jggoall go Jelaill

sisoll jyjei 56 Gy9a0 aic JSuiy cilaiell cliyg jogoall go Jelall Jelaill ol Cualill spug
duim 3l 8quall jyjeig ccilosll Ly 83bjg cetlgll (umni La pmbu Cina wilSpdu) dpusliill
go Jalgill La dlalSio drady iyl phaiwl of Sl Caldl jdy oS dunuéall
omaliill &g dudigu diy b clélg dumalioll le calSpinl] 8536 jjoy jogonll

Jalgill e jggonll go daill eliy ol cumuagl SillApriliani (2022) duwlys go ailiill Galgiig
dulps pesi Lo calojill Uil lopili 6504 jg cduwdall Calanl Gaini b poluy Gadyl
ailii asy Jualgill La lolsaiuwl gsill cibaiall Sle jusyill ol cussl ilMartens (2020)
(2018) spbnall dulys ailii go §aii cllis . jogonll go bpaiume cldile cliy Lo dlels
oelainill algill Jilwg pie joganll go Jelaill ol cuyghl il (2018) 1iSlig pa duiljsg
Jsuiu guseis bo gag ailuuugoed] dim il §jgall (a6 pgung sumgall clsill jje
Apualidll sjuell GaanT Sl philio

oillunll Julaillg clsill uaqy (o < 0.05) dluls (ggiuo sic dyiban]aluls g3 wili cllinm-3
Galall calspill auualiill sjrell 4
(Multiple Regression Analysis) byl sl jlsaidl Juad Ailii (8) Joaa

doud | Faoua |Adjusted | doud | doud | buugio |ulyys | ggono aull

dlusll | &sguunnoll R- R- R | dleall | ajall | culesyall

square |square

.062b | 3.667 .053 072 |.269a| .505 1 Jlaaidl | adbwgl

6.469 | 47 algull
6.974 | 48 gooaall
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oasilyiuull Jylaillg elsill saay il dlyad gl Gl jhaill i ailii (8) Joaa o
R-square = gR = 0.269 daya ol LIl @iliill yudsi dalall culspdill duualiill djall a
piyy Lo gmg dpmaliill jall o (il o 10847.2% llga puay seull lm ol 140072
Jolgelly dijlés G 3g3n0 duualiill sjuall La Gailyiull Julaillg cls il say pili of LI
al sl sgimo yo lel gmg (0.062 &lulsll sgiutog 3.667 = dugunallF daud Lol . gpaill
cals gl dualiill jrall iyl Julaillg elsill nay gy diell ol ey Lo ta < 0.05
0sm 6 dnpuall duayall yad) oSey il o lillg. 0.05 Saaill sgimall sic dyilias|alls
go o willhiy 3dg wareia duualiill sjrall Lo el i pili of Ll e juing dllall
0339 sl lim ol 3557 g4 Adjusted R-square = 0.053 days Lol .oyil 5311 syl palic
ot JolSill dgoml ) iy Lo sdpmaliill jall o olill o 132 39330 £ (sgu puay 1l
alspill duualiall 8juall jyjeil duosyl dolell culadell jglas Caliae

ais dpualiill jrall jyjeil docls 81T Sy auilpid] Julaillg clsill oy of Caalidl spg
go Jelailly adyll sginall 8)ls] go (Sjloilly aadagi canyg S Nuili Gany 4l ospany
Gulelay dualiill sjuall jjei pouai dradll dolell calailel] dlobi dxayilyiwl clid jgganll
1l 0309 iyl Julaill of cusuagl illApriliani (2022) duljs go 2iliill oim Gaiig
ilogleall pagig adll Juaill 392 go anes winy lailg «jggenll dal Cuwsd asy
cibaiall Sle jsyill ol cuyghl illMartens (2020) duwlys go (Gaii LaS .dylleag depu
pt ailii pesd (LAl .osag clsill paill Juaill (o el jggoall go Jelaillg dumliall
wallall pes o egun sl Julaill <lsill say ol 854 (2018) pslig pag(2017)
alela Juolgi ciliauilyilg Sloc Gulaiy oyl 3] 1l duualiill jaall §asy ol ais]

seala il
il il biaaal] daulysll Ciliagi walpayall Jalai ailiig auagll Juaill ailii cgus o
g seloiadll Jalgill Jilugl dolell cilaulell jilgs pladiml ol dulysll ailii pghli.1
lo g0 Baiy Lo gmg csighuulall &ualall calspill duualiill djsall jyjei b daualg 60
oo dradyll Cibaiall cagagi ol cussl Lill (2023) ¢yyalg Dwivedi dulys ayl] cibagi
dpuwgo doom cliy le Cibuungall8)3d (o 289 gggaall go Jelaill jio dolell culslell
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Sill@rié (2021) gVerdit dulys go dayiill oim §ali LaS . umaliill Goaill Granig dygh
Glbaidl elsill guuai Gl sl dslell culaiell ciluylos Lo Godll Jeaill Ol Gl cylid
alyaall Glouwill o dwaliall Lle lgijas 830jg Calunngall

Gaaai La Nuili fdsill sedl uls calailell cliyg ojggaall go Jelaill ol 2iliill cuyghl los .2
yaiuall Jualgill Gl cussl Lill (2024) piull duwlys go pouwii dayii mg dnualiill 8jsall
Auugoll pgillgg ciloell LAy jjei o pguu seloiadl Jalgidll Jilug pe jggoall 2o
culsidd Jleall pladinll gl cunuagl Sill (2024) ilelll dulys go dayiill oim Gaiicllis
@unngoll dimill 8jgall uuai LI $381 dolell culaulell cul)ls] o elainull Jualgill
iualiill sjsallg Lunngall elsill e Glayl guseiy clsg ¢ jogonll go daulell jyjeig

oS opili of duljsll 2ilii cuiy séa iyl Julailly elsill uap Gleiy Laga Lol .3
sjsall Gaanil asy U oang agiliull Juaill ol opuai oSay Lo 9mg (luwi gaae
dul)s go dayiillodm Galig . adyll soinall dllasslalg les Jelai uyidy o o dpmaliill
Jbaill cilayilyil go JolSill I aling el Julaill of cuas Lill Apriliani (2022)
ol cunuagl Sill Martens (2020) dulys Lgacsi oS .duwgale ailii Gadni yleual Jelaillg
oo s j9geall go piiliall Jelaill Lle duubul 89101 saiey dradyll dolell cilédell alai
Jnaa ealibull syaill Julaill e oslodcl

canal dgeiylldolellculadell ol Lle pilall Skl ayalldun dole éjguny piliill sS8ig .4
giluiall sadgll Joaill Jb Lé dals wiiluwgall dpualiill 6ol eliy a Gayiljiul faic
b seloinull Jualgill Jilug pgui Cua paleall Jlocill din La dualiall slaidilg
19802l Gl Joragll Gle 838l jijeig clloell cilg 63bijg «dumngall §jguall Guwai
bclasq aulleds Casgiuall

xaluagill
o Loa aalll uagy afliill cgua
o0 daidhulall Lalall ilspill Lo oied] Jialgilly ol soinell Bls] jjai 1
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. cllgllg aaill jjou Loy wulyluaiulg (sglSuinll dey pudl dlaiullg Je laill il
olosal draiyll dolell cilsiell palic Lal go Gauilpiull Jdaillg elsill suay 2oy .3
- dpualiill sjuall Gaanig culjlhall slail uwai é alogleallg culilull Jileiwl
iyl Joa dolell culsilell jilgs Lo calolell dununiio dujai poly peulaii .4

. 19802l go Jelaillg sginall 8)ls] o ciluylaall Juadlg diysall adyll Juslgill
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aalyall
dimll jguall Guuai Lo duedyll dolell culailell jgs « (2028)s0al Lin) 2020 diyle gl
wdili dpibagll plaill deols L (8yguiio pé piuale dlluy) duisnudall Ciluwgoll
dolellculailellgls] o elaindl algill Jiluwg plaaiul (. (2024)s0ls oSl suc yS15 il
(i @sSypolll dypell deslall . (3yguiio pe pimalo dlluy) dunngall deaull aofilg
cllaoll el Gadai Lo Lelaiadl Jualgill gélgs dilels. (2024). alll sc san0 il
101-77 «(1)8 ¢ Jlocillg 5)ls1llg sbaiadl dlas. dsgeudl éupell éslaall

iyl &isio sl dlsall bugoll a dumaliill dnyiliull, (2024), sgeu (iall

alaill luuwgall 6 duualiill jually cimlgell §)ls] (u ddell Julai.(2022) .sga (1pall
Agjlsdl lbwlysdl ddao .daasgeudl

dupelldeolall. (pimale dluy) ilbumgall 5o lmygag dolell calaiell .(2023) aoal @aglall
iula ausupoill

ilddelly Giguuill o elaiadl Jualgill Jilug plsaniuwl dulela. (2023). pumlpl sl osloa
-155 4(2)31 o el cabwlysll dpodbugll deolall dao. duidhulall clspill Sa dolell
.180
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